UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA HONG VAN Déc 1ap - Tw do - Hanh phuc
S6:70 /KH-UBND Hong Vin, ngay 79 thang 8 ndam 2025
KE HOACH

Ting cuong ky cuong, ky luit va trach nhiém giai quyét cong viéc ddi véi can
bd, cong chirc, vién chirc va ngudi lao dong tai UBND x3 Hong Van

Cin ctr Chi thi s 26/CT-TTg ngay 20/10/2023 ctia Thii tuéng Chinh phu
vé chin chinh, ting cudng ky luat, ky cuong cong tac thanh tra, kiém tra, giam sat
hoat dong cong vu; Chi thi s6 24 CT/TU ngay 07/8/2023 cua Ban Thuong vu
Thanh ty vé ting cudng ky cuong, ky luat va trach nhiém giai quyét cong viéc
trong hé thong chinh tri thanh phd Ha Noi. Thuc hién chii dé cong tac nam 2025
cua Thanh phé” Ky cuong, trach nhiém, hanh dong, sang tao, phat trién” theo Két
luan s 175-KL/TU ngay 12/12/2024 ctia Thanh ay Ha Noi két luan Hoi nghi 1an
thir hai muoi ciia Ban Chip hanh Pang b Thanh ph Ha Noi.

UBND x& Hong Vén ban hanh ké hoach trién khai thuc hién vé viéc tang
cuong ky cuong, ky luat va trach nhiém giai quyét cong viéc doi voi can bg, cong
chtrc, vién churc va nguoi lao dong cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Tang cuong ky luat, ky cuong hanh chinh, nang cao y thirc trach nhiém
trong hoat dong thuc thi nhiém vu cua can bg, cong chirc, nguoi lao dong hop
dong cua UBND xa.

- Pé cao tinh gwong mau, vai tro, trach nhiém cta doi ngii can bo, cong
chtrc, ngudi lao dong trong co quan trong viée tiép xtc, giai quyét cac thu tuc
hanh chinh, cung cap dich vu cong cho to chtic, cong dan; Phong, chng cac hanh
vi nhiing nhiéu, gay phién ha, thai d§ v6 cam, v6 trach nhi€ém khi thuc thi nhi€ém
VU

- Tao su chuyén bién manh mg& vé nhan thire, thai do, hanh vi ang xt trong
thuc hién cong vy, nhiém vu cua cong chuc, vién chire, nguoi lao dong tai UBND
Xa va cac co quan trén dia ban xa.

- P6i mai 18 16i 1am viéc cua can b, cong chuc, vién chuac trong thuc thi
cong vu va giai quyét thu tuc hanh chinh (TTHC), tao chuyén bién manh mé vé y
thac trach nhiém véi nhiém vu chuyén mén; tinh than phuc vy nhan dén, thai do
g xu, tac phong 1am viéc nham dap tmg yéu cau cai cach hanh chinh, gop phan
tung budc xay dung mot nén hanh chinh chuyén nghi¢p, hi¢n dai.

2. Yéu cau

- Viéc trién khai k€ hoach can xac dinh ndi1 dung, nhi¢ém vy, xay dung tiéu
chi, chi ti€u, mirc phan dau cu thé gan véi nhiém vu trong tdm ciia UBND x3;
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khic phuc nhimg han ché, vudng méc, trd ngai, gy phién ha dén t6 chuc, cong
dan; phat huy dan chu co s¢, xay dung nép song van hoa, van minh cong so.

- Céc giai phap duogc td chure thuc hién quyét li¢t, manh m¢, dong vién,
biéu duong kip thdi cac tap thé, ca nhan lam tdt; kién quyét xir 1y nghiém nhiing
hanh vi nhiing nhidu, gdy phién ha cho ngudi dan, t6 chirc trong qua trinh quan
ly hanh chinh.

- Trién khai, t6 chirc thuc hién ké hoach thiét thuc, c6 tac dung tich cuc dén
tt ca can bo, cong chuc, nguoi lao dong. Néu cao tinh than trach nhiém, néu
guong trong lanh dao, chi dao cia nguoi ding dau UBND X4 trong thuc thi cong
vy, thuc hién nhiém vu duogc giao. Léy su hai long cua nguo1 dan va doanh nghiép
1a trung tdm dé phuc vu.

11. NOI DUNG

1. Tiép tuc quan triét, tuyén truyén va thyc hién nghiém tic, hiéu qua chi
truong, duong 16i ciia Pang, chinh sach, phap luat cia Nha nudc vé ky luat, ky
cuong hanh chinh, van hoa cong so, st dung hi€u qua thoi gio lam viéce, tang
cuong vai tro, trach nhiém cutia cac td chtrc, ca nhan trong thuc thi nhiém vu duogc
giao; trong do chi trong cac ndi dung theo Chi thi s6 26/CT-TTg ngay 20/10/2023
cua Thu tuong Chinh phu vé chén chinh, ting cudng ky luat, ky cuong cong tac
thanh tra, kiém tra, giam sat hoat dong cong vu; Chi thi s6 24 CT/TU ngay
07/8/2023 cua Ban Thuong vu Thanh uy vé tang cuong ky cuong, ky luat va trach
nhiém giai quyét cong viéc trong hé thong chinh tri thanh phd Ha Noi.

2. Tiép tuc thuc hién tét viéc sap xép, kién toan to chirc bd may cac Phong,
ban, bo phan chuyén mén thugc UBND xa. Trong d6 viéc phan cong nhiém vu
cho cac bd phén, can b, cong chire, lao dong hop dong theo hudng chuyén mon
hoa; theo vi tri viéc lam; Trudong cac phong ban phai bao quat, quan xuyén cong
viéc, thuc hién viée kiém tra, d6n doc xur 1y tinh hudng, bao céo lanh dao UBND
X3 va co quan cap trén kip thoi.

3. Ra soat, sira doi, bo sung va thuc hién nghiém tdc noi quy, quy ché, quy
trinh 1am viéc, quy trinh giai quyét cong viéc noi bo cua co quan, don vi; cu thé
hoa trach nhiém cua tirng ca nhan 1am cin cir danh gia, xép loai chat luong can
bo, cong chuc, vién chic, nguoi lao dong hang thang, hang nam theo quy dinh.
Pong thoi, ting cuong 1am rd trach nhiém cua ting co quan, don vi trong viéc
phdi hop xu ly, giai quyét cac ndi dung, cac cong viéc cd lién quan.

4. Bay manh thuc hién cai cach hanh chinh, cai cach ché d6 cong vu; xay
dung quy trinh ndi bd; cdng khai tha tuc hanh chinh theo quy dinh. Nghiém cam
viéc co quan, to chire, don vi hodc ¢4 nhan ty dé ra céc thi tuc hanh chinh ngoai
b6 thu tyce da dugc phap luét quy dinh. Khong gay phién ha, sach nhiéu, ctra quyén,
hach dich khi giai quyét cong viéc dbi vai doanh nghiép vanguoi dan. Trong thyc
hién cong vy, thuc hién nhiém vu, cong tac duoc giao, mdi can bo, cdng chirc phai
c6 trach nhiém hudng dan, céng khai quy trinh thyc hién da duoc cap c6 tham
quyén ban hanh; khi tiép nhan ho so chi duoc yéu cau doanh nghiép, ngudi dan
chinh stra, bd sung hd so tdi da mét lan; trudng hop cong viéc kéo dai qua thoi
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gian quy dinh phai c6 thu xin 15i, thdng bao tra 161, néu 13 Iy do chinh dang. Doi
vé6i linh vuc lién quan truc tiép dén nguoi dan, doanh nghiép nhu: dat dai, xay
dung, kinh doanh,... phai khdng ngung cai cach thu tuc hanh chinh, chuyén déi
sb, ddng thoi phan cong can bo, cdng chirc ¢o ning lyc, trinh d6 chuyén mén,
nghiép vu va pham chat dao duc tét dé hudng dan, tiép nhan va giai quyét hd so,
thu tuc hanh chinh.

5. Tang cuong trach nhiém cua ngudi dung dau trong cong tac chi dao,
kiém tra viéc thuc hién ky luat, ky cuong hanh chinh. T6 chtc ty Kiém tra (thuong
xuyén, dot xuat) viéc thuc hién ky luat, ky cuong hanh chinh, trong d6 tap trung
kiém tra viéc xay dung, cdng khai va thuc hi¢n cac quy trinh ndi b trong viéc
giai quyét cong viéc; két qua kiém tra 1a can cir danh gia, xép loai can b, cong
chuc, vién chuc. Thuong xuyén cap nhét va cong khai hang thang két qua giai
quyet thi tuc hanh chinh; két qua tiép nhan, xir ly, giai quyét gop y, phan anh,
kién nghi caa nguoi dan, to chirc, doanh nghiép tai tru s¢ UBND, Trang thong tin
dién tir cua Xa.

6. Nang cao trach nhiém ngudi dimg dau cac cap, cac nganh; xir Iy kip thoi,
nghiém minh ddi vai can b, cong chic, vién chic vi pham Ky luat va trach nhiém
thuc thi céng vu, gay kho khan, phién ha cho ca nhan, t6 chic.

7. Tang cudng kiém tra viéc thuc hién ky luat, ky cuong cong vu, vin hoa
cbng so cua can bo, céng chuc, vién chuc. Co hinh thirc khen thudng, dong vién,
kip thoi biéu duong céc c4 nhan co thanh tich hoan thanh xuat sic nhiém vu, co
sang kién cai tién quy trinh, rdt ngan thoi gian, nang cao chat luong hiéu qua
cong viéc lién quan dén nguoi dan va giai quyét TTHC; kip thoi xu Iy nghiém,
c6 tinh ran de can b9, cong chuc, vién chuc vi pham céc quy dinh cua phap luat
trong thuc thi cong vy, giai quyét thi tuc hanh chinh va tiép xdc véi ngudi dan.

8. Tiép tuc trién khai do ludng mirc d6 hai long ctia nguoi dan doi véi su
phuc vu ctia co quan hanh chinh nha nudc tai xa, coi day la mot trong nhitng thudc
do quan trong danh gia hi€u qua, chat luong hoat dong cia UBND xa.

III. TO CHUC THU'C HIEN

1. Phong Van hoéa- Xa hoi

- Tham muu UBND x3 trién khai ké hoach; tang cuong kiém tra viéc thuc
hién ky luat, ky cuong hanh chinh tai co quan.

- Chu tri, phbi hop voi Vian phong UBND- HDND tham muu UBND day
manh va nang cao hiu qua cong tac chuyén doi sé; xay dung, phat trién chinh
quyén dién tir, chinh quyén sd.

- Tham muu cho UBND thyc hién c6 hiéu qua cong tac phong, chéng tham
nhiing, lang phi; vi¢c ké khai tai san, thu nhap cua can bg, cong chuc
- Tong hop két qua thuc hién ciia co quan, bao cdo UBND x&, UBND thanh
pho theo quy dinh.



2. Van phong HDND-UBND xa

- Tham muu cho UBND theo d6i, d6n ddc viéc thuc hién Quy ché 1am viéc
cua UBND xa.

- Theo ddi, don doc, tong hop viéc thuc hién cac nhiém vy, két luan, chi
dao caa UBND thanh phé giao do6i voi UBND xa; dinh ky béo cao két qua tai hoi
nghi giao ban hang tuan, giao ban thang cia UBND xa.

- Phéi hop véi Phong Vin hoa- X hoi tham muu UBND day manh va nang
cao hi¢u qua cong tac chuyén ddi sé; xay dung, phat trién chinh quyén dién ti,
chinh quyén so.

- Tham muu lam tot cong tac giai quyét khiéu nai, t6 cdo; khong dé xay ra
nhitng vu viéc khiéu nai, tb cdo ton dong, phirc tap, kéo dai, gy birc xuc trong du
luan.

3. Trung tAm Viin héa - Théng tin va Thé thao.

Tang cuong tuyén truyen tich cyc doi mdi, da dang hoa phuong thirc dé
day manh cong tac tuyén truyén chu truong, duong 16i ctia bang, chinh sach, phap
luat ciia Nha nude vé nhiing tap the, ca nhan dién hinh tién tién vé tinh than, thai
do phuc vy, trach nhiém trong thuc thi cong vu cta can by, cong chirc; phan anh
nhirng hanh vi, biéu hién tiéu cuc, gy sach nhiéu, phién ha cho nguodi dan, doanh
nghiép, vi pham ky luat, ky cuong hanh chinh dén toan thé doi ngii can bo, cong
chure, nguoi lao dong

4. Cac Ban, nganh, Poan thé, phong chuyén man thugc UBND x& Hong Van

Can ct Ké hoach nay, cac nganh, doan thé, phong chuyén moén, Can bo,
cong chirc ¢6 lién quan trién khai thuc hién cua nganh, cua b phan, c6 trach
nhiém trién khai thuc hién day du, hiéu qua cac ndi dung, nhiém vu duoc giao tai
Ké hoach nay.

Trén day la Ké hoach trién khai thuc hién ting cudng ky cuong, ky luat va trach
nhiém giai quyét cong viee doi voi can b9, cong chirc, vién chirc va nguoi lao dong
thuoc UBND xa Hong Van, yéu cau Trudng cac co quan chuyén mon thugc UBND
x&, nghiém tdc trién khai thuc hién. Trong qua trinh thuc hién, néu cd phat sinh
vuéng mic bao cdo UBND xa Hong Van (qua Phong Vian hoa- X4 hoi tong hop)
dé xem xét, giai quyét./.-

Noi nhan: TM. UY BAN NHAN DAN
- S& No6i vu Ha Noi; 7
- Thuong tryc: Bang iy, HDND x3;

- Chu tich, cac PCT. UBND x3;

- Ban xdy dung DPang xa;

- Uy ban MTTQ, céc t6 chire CT-XH X&;
- Cac co quan, don vi thudc xa;

- CVP, cac PCVP;

- Luu: VT, VHXH.
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